
Top 10 Things You Should Know
Before Buying Access Control!

1. Ease of use
Is the system user friendly in that navigation, setup and the execution of tools and 
procedures can be done easily with minimal training and support?

2. Ability to access the system remotely
Does the system include functionality which enables the application to be accessed 
remotely from other internal and external workstations and can this be easily 
accomplished with minimal support from your IT department?

3. User management & accessibility
Does the system offer tiered administration and can the system be accessed and 
managed by multiple users simultaneously?

4. Reporting Capabilities
Does the system have the ability to efficiently generate both standard and custom 
reports that are easily interpreted?  Can you quickly and easily run a report?

5. Multi-site connectivity
Can a user access multiple sites simultaneously and run a single report for all buildings 
and areas?  If a site is added in the future, will there be compatibility issues with the 
software?

6. Information backup and restore
Does your system include automatic data backup or are you required to purchase 
additional hardware and delegate staff to perform weekly backups?  What will be the 
cost to your organization if the system and its data need to be restored?  Is data being 
backed up on or off site?

7. Schedules and Notifications
Can schedules and notifications be set up easily and efficiently without having to apply 
additional network settings and multiple parameters?
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8. On-going system maintenance
What type of maintenance can you expect? Will this maintenance allow you to easily and 
efficiently update your software when new versions become available or in the event that 
your system needs to be restored or serviced?  

9. Support, training and help
What kind of support can you expect from you’re your system or system provider once 

the warranty has expired or in the event that staff require new or additional training? 

10. Product updates and compatibility between old and new systems
How often can you expect software updates and are these included in your maintenance 
agreement at no additional cost? Can these updates be applied quickly and efficiently.

Double Vision Group Inc. is a leading provider of advanced IP security solutions, 
helping customers of all sizes to protect and secure their premises. The comprehensive 
security solutions offered by Double Vision extend from standard CCTV and Card Access 
Systems to fully scalable IP based High Definition Video Surveillance and Access Control 
Networks.

Double Vision's commitment to being ahead of the technology curve and staying focused 
on real-time security solutions enables customers to benefit from the true potential of 
their security system.
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